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METER Group, Inc. USA 
Consulting Service Request 

Company Information 

Company 

Street Address 

City State ZIP  

Contact Information 

First Name Last Name 

Email Phone 

Please fill out this form as completely as possible. Consulting will not commence without acknowledgment of the Terms 
and Conditions. 

I agree to the Terms and Conditions of METER Group, Inc. USA.  
Visit metergroup.com/terms-conditions for more information. 

Signature  Date 

Name/Title 

Service Options 
Water Activity Online Basic Training Package

Water Activity Onsite Basic Training Package

Isotherms Online Basic Training Package

Isotherms Onsite Basic Training Package

Shelf Life Simplified Online Training Package

Shelf Life Simplified Onsite Training Package

Consultation services

Consultation Services Options 
Training services include a free copy of Moisture Analysis Toolkit with free updates 

Instruction on fundamentals of water activity and moisture sorption isotherms 

Instruction on application of moisture interactions to shelf life determination and prediction 

Determination of candidate modes of failure for products of interest 

Instruction on effective use of laboratory instrumentation to investigate modes of failure 

Experimental design to collect shelf life data 

Assistance in experiment setup 

https://www.metergroup.com/terms-conditions
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Training on use of Moisture Analysis Toolkit 

Training on combining experimental data with packaging information 

Training on applying shelf life results to specification development and quality testing 

Instrument cleaning and maintenance training 

Certificate of Completion 

Follow-up summary report 

Follow-up data collection support 

Follow-up assistance with experiment data analysis and application

Consulting and Training Procedures 
To better address the consulting parameters and training needs, please provide a short explanation for the purpose of 
consultation and description of the project. 

METER Use Only 

RMA# Date 

PO# SO# 
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